
335$&7,&(5$&7,&(�6�6(59,&(6(59,&(6��
••  $SSRLQWPHQW�V\VWHP�$SSRLQWPHQW�V\VWHP���
••  &RQYHQLHQW�DSSRLQWPHQW�WLPHV��&RQYHQLHQW�DSSRLQWPHQW�WLPHV����
••  $PSOH�SDUNLQJ�$PSOH�SDUNLQJ���
••  ���KRXU�HPHUJHQF\�VHUYLFH�SURYLGHG����KRXU�HPHUJHQF\�VHUYLFH�SURYLGHG�

E\�RXU�RZQ�WHDP�RI�YHWV�DQG�QXUVHV�E\�RXU�RZQ�WHDP�RI�YHWV�DQG�QXUVHV���
••  7LHU���5&96�$FFUHGLWHG�3UDFWLFH7LHU���5&96�$FFUHGLWHG�3UDFWLFH��
••  1XUVHV�OLYLQJ�RQ�VLWHV�1XUVHV�OLYLQJ�RQ�VLWHV���
••  $QQXDO�KHDOWK�FKHFNV�$QQXDO�KHDOWK�FKHFNV���
••  2UWKRSDHGLF�DQG�6PDOO�$QLPDO�0HGL�2UWKRSDHGLF�DQG�6PDOO�$QLPDO�0HGL�

FLQH�UHIHUUDO�VHUYLFHV�ZLWK�FHUWLILFDWH�FLQH�UHIHUUDO�VHUYLFHV�ZLWK�FHUWLILFDWH�
KROGHUV�KROGHUV���

••  0RGHUQ�VXUJLFDO�IDFLOLWLHV�0RGHUQ�VXUJLFDO�IDFLOLWLHV���
••  ,Q�KRXVH�ODERUDWRU\��5XJE\��,Q�KRXVH�ODERUDWRU\��5XJE\����
••  1XUVH�FOLQLFV�SURYLGLQJ�H[SHUW�DGYLFH�1XUVH�FOLQLFV�SURYLGLQJ�H[SHUW�DGYLFH�

RQ�WRRWK�FDUH��GLHW��SUHYHQWDWLYH�RQ�WRRWK�FDUH��GLHW��SUHYHQWDWLYH�
KHDOWK�FDUH�KHDOWK�FDUH���

••  )5((�SXSS\�SDUWLHV��5XJE\��)5((�SXSS\�SDUWLHV��5XJE\����
••  +\GURWKHUDS\�SRRO�DQG�ZDWHU�ZDONHU�+\GURWKHUDS\�SRRO�DQG�ZDWHU�ZDONHU�
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�DQG�+\GURWKHUDS\��DQG�+\GURWKHUDS\���
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&9����$1&9����$1��
7HO��������������7HO����������������
)D[��������������)D[����������������

��
ZZZ�UDLQVEURRNYHWV�FR�XNZZZ�UDLQVEURRNYHWV�FR�XN��

��
���KRXU�HPHUJHQF\�VHUYLFH����KRXU�HPHUJHQF\�VHUYLFH� ���FDOO�\RXU��FDOO�\RXU�
ORFDO�VXUJHU\�GLUHFW�DQG�IROORZ�WKH�LQ�ORFDO�VXUJHU\�GLUHFW�DQG�IROORZ�WKH�LQ�

VWUXFWLRQV�VWUXFWLRQV� ��

&DWV�3URWHFWLRQ���0LG�:DUZLFNVKLUH�1RWLFHV��
�

/267��
$UFKLH�ZDV�UHKRPHG�LQ�WKH�6KDUSH�&ORVH�
DUHD�RI�:DUZLFN�DERXW���ZHHNV�DJR�DQG�ZDV�
ORVW�DOPRVW�LPPHGLDWHO\��7KH�&3�KDYH�EHHQ�
ORRNLQJ�IRU�KLP�VLQFH�ZLWKRXW�DQ\�OXFN��+H�
PXVW�EH�DURXQG�VRPHZKHUH�DQG�DV�KH�LV�PL�
FURFKLSSHG�ZH�ZLOO�GHILDQWO\�EH�DEOH�WR�WHOO�
WKDW�KH�LV�$UFKLH��+H�LV�D�ZKLWH�QHXWHUHG�
PDOH�ZLWK�\HOORZ�H\HV��1RZ�LW�KDV�WXUQHG�FROG�ZH�DOO�UHDOO\�ZDQW�WR�ILQG�KLP�
DQG�UHWXUQ�KLP�WR�KLV�IRVWHUHU��ZKR�ZLOO�ORRN�DIWHU�KLP�XQWLO�WKH�&3�FDQ�ILQG�
KLP�DQRWKHU�KRPH��3OHDVH�ORRN�RXW�IRU�KLP�DQG�FRQWDFW�WKH�&3�EUDQFK�ZLWK�
DQ\�QHZV��
�

1(:�+20(�1(('('��
+ROO\�LV�WKH�&DWV�3URWHFWLRQ�FDW�RI�WKH�PRQWK��6KH�KDV�EHHQ�VWXFN�LQ�DQ�RXW�
GRRU�SHQ�QRZ��IRU�RYHU���PRQWKV�DQG�LV�EHLQJ�FRPSOHWHO\�RYHUORRNHG�E\�DOO�
SRWHQWLDO�DGRSWHUV��6KH�LV�D�WRUWLH�DQG�ZKLWH�
��\HDU�ROG�QHXWHUHG�IHPDOH��6KH�LV�FXUUHQWO\�
RQ�D�SUHVFULSWLRQ�ZHLJKW�ORVV�GLHW�DV�VKH�LV�D�
OLWWOH�RYHUZHLJKW��WKH�VSHFLDO�IRRG�ZLOO�EH�SDLG�
IRU�E\�WKH�&3�ZKLOVW�VKH�LV�RQ�LW���6KH�QHHGV�
WR�EH�KRPHG�LQ�D�KRXVH�ZLWKRXW�RWKHU�FDWV�RU�
GRJV��DQG�ZLWK�ROGHU�FKLOGUHQ�RQO\��6KH�FDQ�
EH�D�OLWWOH�EDG�WHPSHUHG�DW�WLPHV�DQG�VR�
QHHGV�DQ�H[SHULHQFHG�FDW�RZQHU��3OHDVH�WKLQN�
DERXW�JLYLQJ�KHU�D�KRPH�VKH�WUXO\�GHVHUYHV��

�
&217$&7��

+HOSOLQH���������������
(PDLO��PLGZDULFNFDWV#KRWPDLO�FRP�

:HEVLWH��KWWS���PLGZDUZLFN�FDWV�RUJ�XN �

&KDOOHQJH�&RPSOHWH��
6R��DIWHU�PXFK�SUHSDUDWLRQ��IXQG�UDLVLQJ�DQG�ELWLQJ�RI�QDLOV��RXU�
WHDP�RI�µH[SORUHUV¶�FRPSOHWHG�WKH�7DO\ERQW�&KDOOHQJH�LQ�WKH�%UHD�
FRQ�%HDFRQV��7KH�RULJLQDO�WHDP�RI���ZDV�GRZQ�D�PHPEHU�GXH�WR�
LOOQHVV��KRZHYHU�WKH�UHVW�ZHUH�LQ�JRRG�VSLULWV�DV�WKH�GURYH�WR�:DOHV�
LQ�KRUUHQGRXV�ZHDWKHU�WR�WKHLU�RYHUQLJKW�DFFRPPRGDWLRQ��$��DP�VWDUW�WKH�IROORZLQJ�PRUQLQJ�VDZ�WKHP�KDYLQJ�D�
VZLIW�HQHUJ\�SDFNHG�EUHDNIDVW�DQG�MXPSLQJ�LQ�WKH�VDGGOH�IRU�WKH�ELNH�VHFWLRQ�RI�WKH�FRXUVH��)RXU�KRXUV�ODWHU��WKH\�UH�
WXUQHG�WR�EDVH�FDPS�WLUHG��PXGG\�DQG�ULGGOHG�ZLWK�PLQRU�LQMXULHV�WKH\�SUHSDUHG�IRU�WKH�PRXQWDLQ�DVFHQW��$OO�ZDV�
ZHOO�XQWLO�WKH\�UHDFKHG�ZKDW�WKH\�SUHVXPHG�ZDV�WKH�WRS��&HOHEUDWLRQV�RFFXUUHG�DQG�WDON�RI�³WKDW�ZDVQ¶W�VR�EDG�´�
WXUQHG�WR�GLVDSSRLQWPHQW�ZKHQ�D�VLJQ�ZDV�SRLQWHG�RXW�ZKLFK�VDLG�µ&RQWLQXH�WKLV�ZD\¶�SRLQWLQJ�WR�FORXG�FRYHUHG�
SHDN�LQ�WKH�GLVWDQFH��&ROG�DQG�KXQJU\�PDQ\�KRXUV�ODWHU�WKH\�UHDFKHG�WKH�WRS��)RUWXQDWHO\�WKH�ND\DNLQJ�ZDV�FDQFHOOHG�
GXH�WR�D�IHURFLRXV�VLGH�ZLQG�DFURVV�WKH�UHVHUYRLU��VR�RXU�JURXS�WUXGJHG�EDFN�WR�FDVH�FDPS�IRU�VRPH�FHOHEUDWRU\�IRRG�
DQG�GULQN��:LWKLQ�KRXUV�WKH\�KDG�PDGH�LW�EDFN�WR�WKH�DFFRPPRGDWLRQ�DQG�ZHUH�WXFNHG�XS�LQ�EHG�H[KDXVWHG��EXW�
KDSS\�DIWHU�D�GD\�RI�DGYHQWXUH��7KH�WRWDO�UDLVHG�IRU�WKH�*XLGH�'RJV�IRU�WKH�%OLQG�ZDV�D�EULOOLDQW��������VWLOO�ULVLQJ�
ZLWK�GRQDWLRQV�FRPLQJ�LQ��'RQDWLRQV�FDQ�VWLOO�EH�PDGH�DW�ZZZ�MXVWJLYLQJ�FRP�UDLQVEURRNYHWVWHDP���DQG�ZH�DOO�
ZRXOG�OLNH�WR�WKDQN�HYHU\RQH�ZKR�KHOSHG�WKH�WHDP�UHDFK�WKLV�LPSUHVVLYH�DPRXQW��
:LWK�WKHLU�DSSHWLWH�IRU�DGYHQWXUH�ZKHWWHG��WKH�WHDP�DUH�SODQQLQJ�IRU�PRUH�IXQG�UDLVLQJ�DFWLYLWLHV��DQG�DUH�UHFUXLWLQJ�
RWKHU�PHPEHUV�RI�WKH�5DLQVEURRN�VWDII�WR�JHW�LQYROYHG��VR�ZDWFK�WKLV�VSDFH��

:HOFRPH�WR�DQRWKHU�5DLQVEURRN�1HZVOHWWHU��,I�\RX�KDYH�DQ\�VXJJHVWLRQV�RQ�DUWLFOHV�\RX�ZRXOG�OLNH��RU�LI�\RX�
DQG�\RXU�SHW�KDYH�D�VWRU\��SOHDVH�FRQWDFW�6WDFH\�+DPPRQG�YLD�HPDLO�RQ�VFK#UDLQVEURRN�FRP�RU�LQ�ZULWLQJ�WR�
WKH�/HDPLQJWRQ�6SD�VXUJHU\��7KDQN�\RX�DQG�0HUU\�&KULVWPDV�DQG�D�+DSS\�1HZ�<HDU��

&KULVWPDV�7LPH�DJDLQ«���
,W�LV�&KULVWPDV�VRRQ�VR�EHVW�EH�SUHSDUHG�IRU�WKH�%DQN�+ROLGD\V��3OHDVH�HQVXUH�WKDW�\RX�KDYH�HQRXJK�RI�\RXU�SHW¶V�PHGLFDWLRQ�IRU�
WKLV�SHULRG��DQG�LI�QHFHVVDU\��SUHVFULSWLRQ�IRRG�WRR��7KH�ODVW�GD\�IRU�RUGHULQJ�PHGLFDWLRQ�DQG�IRRG�RYHU�WKH�&KULVWPDV�DQG�1HZ�
<HDU�SHULRG�ZLOO�EH�WKH���WK�'HFHPEHU��,I�\RX�RUGHU�E\�WKLV�GDWH�ZH�ZLOO�GHILQLWHO\�KDYH�\RXU�SUHVFULSWLRQ�LQ�WKH�QH[W�GD\� ��DIWHU�
WKLV�GDWH�RXU�GHOLYHULHV�ZLOO�EH�UHGXFHG�XQWLO�DIWHU�WKH�1HZ�<HDU�� �
3OHDVH�DOVR�WDNH�FDUH�RI�\RXU�SHW¶V�VDIHW\�GXULQJ�WKLV�WLPH�RI�\HDU��:H�DOO�KDYH�WKH�SRWHQWLDO�WR�RYHU �LQGXOJH��ZHOO�LW�LV�&KULV WPDV���
)RU�\RXU�SHW¶V�KRZHYHU��RYHULQGXOJHQFH�FDQ�FDXVH�PDQ\�SUREOHPV�IURP�GLDUUKRHD�DQG�VLFNQHVV��WR�WUDXPDWLF�LQMXU\��3OHDVH�NHHS�
WLW�ELWV�WR�D�PLQLPXP�WR�HQVXUH�D�VWRPDFK�WURXEOH �IUHH�KROLGD\��,QJHVWLRQ�RI�IRUHLJQ�REMHFWV�DOVR�SHDNV�GXULQJ�WKLV�WLPH�RI�\HDU �
ZLWK�WUHH�GHFRUDWLRQV��PHDW�ERQHV�DQG�QHZ�WR\V�WR�FRQWHQG�ZLWK��7U\�DQG�NHHS�WKHVH�REMHFWV�RXW�RI�UHDFK�RI�\RXU�SHW�DQG�WU\�DQG�
NHHS�WKHP�XQGHU�VXSHUYLVLRQ��5HPHPEHU� ��FKRFRODWH�LV�SRLVRQRXV�WR�GRJV�DQG�VR�DUH�3RLQVHWWLD�SODQWV� ��FRQWDFW�XV�VWUDLJKW�DZD\�
LI�\RX�KDYH�DQ\�FRQFHUQV��<RX�DOVR�KDYH�WKH�ZHDWKHU�WR�FRQWHQG�ZLWK��5LQVH�RII�\RXU�GRJV�IHHW�DIWHU�WKH\�KDYH�ZDONHG�RQ�JULWWHG�
URDGV�DQG�PDNH�VXUH�\RXU�SHWV�GR�QRW�KDYH�DFFHVV�WR�DQWL �IUHH]H�SURGXFWV��'RQ¶W�IRUJHW�\RXU�RXWVLGH�SHWV� ��PDNH�VXUH�\RXU�UDEELWV�
DQG�JXLQHD�SLJV�DUH�VWLOO�FKHFNHG�GDLO\�DQG�PRYH�WKHLU�KXWFKHV�LI�QHFHVVDU\�WR�PRUH�VKHOWHUHG�DUHDV�� �

Christmas and New Year Opening Hours: 
Thursday 20th December - 8.30am - 7pm    LAST ORDER DAY 
Friday 21st December - 8.30am - 7pm 
Saturday 22nd December - 9am - 12noon         (Hillmorton & Leamington) 
Sunday 23rd December - CLOSED 
Monday 24th December - 8.30am - 4pm   (Early closing) 
Christmas Day - CLOSED        24 HOUR EMERGENCY SERVICE 
Boxing Day - CLOSED         AVAILABLE 
Thursday 27th December - 8.30am - 7pm 
Friday 28th December - 8.30am - 7pm 
Saturday 29th December - 9am - 12noon 
Sunday 30th December - CLOSED 
Monday 31st December - 8.30am - 4pm   (Early closing) 
New Years Day - CLOSED      
Wednesday 2nd January - 8.30am - 7pm 
 

Please remember consultations are by appointment only. Our 24 hour 
emergency service is covered by our own vets and nurses at our own 

surgeries. Ring your local surgery for details. 

���1RYHPEHU������
9ROXPH����,VVXH���59*�1HZV59*�1HZV��

5DLQVEURRN�9HWHULQDU\�*URXS�/WG�	�+\GURWKHUDS\�&HQWUH5DLQVEURRN�9HWHULQDU\�*URXS�/WG�	�+\GURWKHUDS\�&HQWUH��
6PDOO�DQG�/DUJH�$QLPDO�9HWHULQDU\�6XUJHRQV6PDOO�DQG�/DUJH�$QLPDO�9HWHULQDU\�6XUJHRQV��
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,I�\RX�DUH�ZRUULHG�DERXW�\RXU�SHW��SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�WKH�VXUJHU\�DQG�
VSHDN�WR�RXU�WUDLQHG�VWDII���ZH�DUH�KDSS\�WR�KHOS��
3OHDVH�UHPHPEHU��WR�VHH�D�YHW�LV�E\�DSSRLQWPHQW�RQO\���FRQWDFW�\RXU�ORFDO�VXUJHU\��

5R\DO�&ROOHJH�RI�9HWHULQDU\�6XUJHRQV�$F�
FUHGLWHG�3UDFWLFH�6FKHPH���IRU�\RXU�SHDFH�
RI�PLQG«���
�
� 7KH�5&96�LQWURGXFHG�WKH�YROXQWDU\�VFKHPH�LQ�
�����WR�SURPRWH�WKH�KLJKHVW�VWDQGDUGV�RI�YHWHULQDU\�FDUH�
DQG�JLYH�SHW�RZQHUV�WKH�DVVXUDQFH�RI�WKH�EHVW�RI�VHUYLFH��
7KHUH�DUH�FXUUHQWO\�RYHU������9HWHULQDU\�3UDFWLFHV�LQ�WKH�8.��EXW�RQO\������RI�WKHP�
KDYH�WKH�5&96�7LHU���6WDWXV� �
5DLQVEURRN�9HWHULQDU\�*URXS�KDV�7LHU���5&96�$FFUHGLWDWLRQ�VWDWXV�DW�RXU�/HDPLQJ�
WRQ�DQG�+LOOPRUWRQ�SUDFWLFHV�DQG�D�7LHU���VWDWXV�DW�RXU�&UDYHQ�5RDG�EUDQFK� �
7R�UHWDLQ�RXU�$FFUHGLWDWLRQ�VWDWXV�ZH�DUH�LQVSHFWHG�HYHU\���\HDUV�DQG�VXEMHFW�WR�VSRW�
FKHFNV�LQ�EHWZHHQ��2XU�ODVW�LQVSHFWLRQ�GDWH�ZDV�6HSWHPEHU������DQG�RXU�DFFUHGLWD�
WLRQ�KDV�EHHQ�UHQHZHG��
$�5&96�LQVSHFWRU��WKDW�YLVLWHG�XV�ORRNHG�DW�VHYHUDO�DUHDV�LQFOXGLQJ� �
♦ 3URYLVLRQ�RI����KRXU�FDUH�ZLWK�D�V\VWHP�IRU�RQ�VLWH�LQSDWLHQW�FDUH �
♦ 7UDLQLQJ�DQG�UHFUXLWPHQW�RI�TXDOLILHG�VWDII �
♦ ([FHOOHQW�VWDQGDUGV�RI�FOHDQOLQHVV�DQG�K\JLHQH�
♦ +DYLQJ�V\VWHPV�LQ�SODFH�IRU�HGXFDWLQJ�DQG�WUDLQLQJ�IRU�DOO�HPSOR\HHV �
♦ 0HHWLQJ�OHJDO�DQG�+HDOWK�	�6DIHW\�UHTXLUHPHQWV��FRYHULQJ�RXU�SUHPLVHV��HTXLS�

PHQW��FOLHQWV�DQG�HPSOR\HHV� �
�
5DLQVEURRN�9HWHULQDU\�*URXS�LV�YHU\�SURXG�RI�WKHLU�DFKLHYHPHQW�DQG�DLP�WR�FRQ�
WLQXH�WR�SURYLGH�H[FHOOHQW�VWDQGDUGV�IRU�\RX�DQG�\RXU�SHW�IRU�\HDUV�WR�FRPH��
�
7R�ILQG�RXU�PRUH�SOHDVH�YLVLW�RXU�ZHEVLWH�ZZZ�UDLQVEURRNYHWV�FR�XN��WKH�5&96�ZHE�
VLWH�ZZZ�UFYV�RUJ�XN�RU�FDOO�LQWR�WKH�VXUJHU\�IRU�PRUH�LQIRUPDWLRQ� �

'DQJHU�LQ�WKH�KRPH�RIILFH���6+5(''(56�
�
� ,W�KDV�EHHQ�QRWHG�LQ�WKH�YHWHULQDU\�SUHVV�RI�
ODWH�RI�WKH�LQFUHDVH�LQ�QXPEHU�RI�LQMXULHV�FDXVHG�WR�
GRJV�E\�RIILFH�VKUHGGHUV��,I�OHIW�RQ�VWDQGE\�ZKHQ�
QRW�LQ�XVH��WKHVH�SLHFHV�RI�HTXLSPHQW�DUH�D�GDQJHU�
WR�WKH�FXULRXV�FDQLQH��1HZV�RI�ORQJ�HDUHG�GRJV�JHW�
WLQJ�WKHLU�HDUV�FDXJKW�LQ�WKH�RSHQLQJ��DV�ZHOO�DV�
WRQJXHV�EHLQJ�VKUHGGHG�DUH�XQIRUWXQDWHO\�EHFRP�
LQJ�D�FRPPRQ�RFFXUUHQFH��2QH�SDUWLFXODU�LQFLGHQW�
LQ�WKH�YHWHULQDU\�SUHVV�ZDV�RI�D�-DFN�5XVVHOO�ZKR�JRW�KLV�
WRQJXH�FDXJKW�LQ�WKH�VKUHGGHU�DQG�LW�ULSSHG�LW�RII�HQWLUHO\��+H�VDGO\�GLG�QRW�VXUYLYH�� �
6R��WR�HYHU\RQH�RXW�WKHUH�ZLWK�DQ\�SHWV��QRW�MXVW�GRJV��SOHDVH�HQVXUH�WKDW�WKH�VKUHG�
GLQJ�PDFKLQHV�DUH�VZLWFKHG�RII�DW�WKH�ZDOO�ZKHQ�QRW�LQ�XVH��RU�DW�OHDVW�SRVLWLRQHG�
FRPSOHWHO\�RXW�RI�UHDFK�RI�\RXU�SHWV�WR�DYRLG�DQ\�JUXHVRPH�DQG�SRWHQWLDOO\�IDWDO�DFFL�
GHQWV��

&RXUWHVH\�RI�ZZZ�SHWSHHYHV�XV�
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1RW�DOO�µ6SRW�2Q¶�IOHD�SUHSDUDWLRQV�DUH�WKH�VDPH««1RW�DOO�µ6SRW�2Q¶�IOHD�SUHSDUDWLRQV�DUH�WKH�VDPH««��
�
� 7KHUH�DUH�VHYHUDO�GLIIHUHQW�IOHD�SUHSDUDWLRQV�RQ�WKH�PDUNHW�IRU�GRJV�DQG�FDWV��VRPH�
DYDLODEOH�WKURXJK�\RXU�YHWHULQDU\�VXUJHRQ��RWKHUV�IURP�D�VXSHUPDUNHW�RU�SHW�VWRUH��$�FKHPLFDO�
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