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GROUP

Practice Brochure

83, High Street, Hillmorton.
Rugby, Warwickshire.
CVv2l 4HD

Tel: 01788 542221

Fax: 01788 562242

1, Craven Road.
Rugby, Warwickshire
CVv2l 3JX

Tel: 01788 562844
Fax: 01788 553642

(and Dog Swimming Pool)

12, Upper Grove Street.
Leamington Spa, Warwickshire
CV32 5AN

Tel: 01926 422592

Fax: 01926 334084

Small and Large Animal Veterinary Surgeons
Dog Swimming Pool

Directors:

J.D. Walker B.Vet.Med. Cert S.A.O. M.R.C.V.S
S.W.E. Daniel B.V.M.&S M.R.C.V.S

S.H. Davies B.V.Sc Cert S. A.M. M.R.C.V.S



PRACTICE ORIGINS

This veterinary practice was founded over 45 years ago by
Sandy Lyons. David Walker took over in 1985 and was joined by

Simon Daniel in 1992, first as an assistant and then as a director from
1995. In 2006, Sian Davies, a former assistant, returned to the practice

after 18 months working in referral hospitals, as a director.

As a 'mixed ' practice in Warwickshire, we deal with both
companion animals and livestock, from the smallest hamster to th
largest Shire horse.

There are two fully equipped surgeries, one in Rugby and on
Leamington Spa that also houses hydrotherapy facilities consistin
a pool and a water treadmill. There is a further branch surgery als
Rugby at Craven Road.

The farm and equine side of the practice covers an area of a
450 square miles around these two towns and is approximately 2(
our work, mainly in Warwickshire but also covering parts of
Leicestershire and Northamptonshire.

At each site there is a dedicated team of veterinary surgeons
veterinary nurses, practice managers and trained veterinary
receptionists.

All of our staff work together as one team striving to provide i
professional and friendly service for you and your animals in a rels
atmosphere
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SURGERY OPENING HOURSO Rucsy

The surgeries are open from 8.30am until 7.00pm Monday to Friday (Hillmorton ogening

at 8am Tuesday, Wednesday & Thursday) and on Saturday 9.00am to 12.00noon

(the Cra-

ven Road surgery is not open on Saturdays) for general enquiries, collection of prgscrip-

tions and diets, pet shop supplies and paying of accounts etcetera. Consultations

veterinary surgeons &3¢ appointment onlyand the times for the surgeries are as
lows:
MONDAY TO FRIDAY
Morning Afternoon Evening
Hillmorton 8.45aml1.00am2.004.00pm 4.007.00pm
(not Thursdays)

Craven Road |8.4510.00am [2.303.30pm 5.007.00pm

Closed between Mondays and Fridays
1lamdpm TuesThurs onIy

Rugby Hillmorton |10.36G12.00pm |2.30pm-4.30pm |2.30pm-6.45pm

Nur s es 0 TGdsdays bnly sTuesdays, Fridays Tuesdays only
3.00pm-4.30pm

Wednesdays
Rugby Hillmorton |N/A N/A 7.158.15pm
Puppy Party (Wednesdays only
Call to confirm
SATURDAYS
Hillmorton 9.00am12.00noon

Craven Road Closed

All the surgeries are run gppointment only which can be either be made by tele-

phone or in person at the surgery. It is often quite helpful to give a few details about
petdés problem to the receptionists, s
(eg. If your dog has kennel cough, which can be highly contagious to other dogs, we
need to isolate him/her whilst waiting for the consultation).

For minor treatments, such as nail clipping or removal of stitches, an appointment W
one of the qualified veterinary nurses inrthe r s e s hay bd appnopriats.
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VISITS, CLINICS AND EMERGENCIES

SVALL ANIMAL VISITS
We do not routinely make home visits, as the full facilities on offer at the surgery meg
are better able to treat your pet at the practice than at your home.
Obviously there are situations where a home visit is more appropriate, and in these
is best to contact the surgery before 9.30am if possible.

LARGE ANIMAL VISITS.
Farm and equine clier@please try to give as much notice as possible for visits, and t
phoning before 10.30am would be much appreciated. Visits are generally carried oU
tween 11.00am and 4.00pm Monday to Friday. Emergencies will obviously be seen
promptly as possible at any time.

EMERGENCIE®) SVALL AND LARGE ANIMAL :
In the case of an urgent problem it is always best to telephone the surgery to let us
you are on your way and you will then be seen as soon as possible on your arrival.
Outside surgery hours this practice providesour emergency cover, in line with the
requirements of the Royal College of Veterinary Surgeons. Thalbweterinary sur-
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geon is reached by a message pager. The number for which is given out by the surgery

answephone when the practice is closed. Please telephone the message service a
your details with them as requested, and the veterinary surgeon will phone you back
soon as possible. There is an additional charge for emergency consultations outsidg
normal opening hours.

NURSESCLINICS:
These are run at our Hillmorton and Leamington Spa branches by our nursing staff.
sessions are free of charge, however some procedures carry a small charge. The n
available to answer any general questions about your pet. Just some of the services
are the following:

. Diet advice . Stitches removal from neutering
. Flea and worming dispensing and operations
advice . Nail clipping
. Elderly pet advice . Dressing changes
. Tick removal . Weight check and advice

PUPPY CLASSESare run at this surgery, where advice is given to ensure your new pu
the best start in having a sociable and healthy life. Basic training is discussed to helg
your way and also plenty of opportunity for the pup to meet different breeds of dogs §
variety of people, allowing him to become accustomed to the diversity the world has
Please ring this surgé@®1788 542221 for detalils.
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FACILITIES

The surgeries are fully equipped and computerized to provide the best veterinary
care, diagnostics and treatment, both medical and surgical.

A whole variety of diagnostic aids are available, suc
radiography @ays), ultrasound, endoscopy, ECG
(electrocardiogram), EMG (electromyelogram) and, \
Hillmorton, an onsite laboratory.

Our full suite of medical and surgical facilities is
supported by a safe, clean and comfortable hos
tal environment for your pets to recover from s
gery or iliness

spamous accommodatlon and this has allowed us to open a swim
pool for dogs.

The swimming pool allows hydrotherapy treatments
and exercise for all shapes and sizes of dogs, be it for
rehabilitation or just for funif you are interested
in this particular facility, ask at your local surgery
for a brochure or leaflet.
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At the end of 2004 saw us updating and extended our Hillmorton s
gery. More consulting rooms are now available, in addition to confe
rooms to aid staff training.

Large animal work is usually performed in situ
at arranged times for routine procedures

These facilities allow a rapid and comprehensive investigation of
any problems your pets might have.




